
CLSS Gateway  Min REQUIRED FIRMWARE

• CLSS Gateway requires firmware v3.4.4.54 or greater.

• If CLSS Gateway is at an earlier version, please contact CLSS Tech @ CLSS.Tech@Honeywell.com for 
additional support on upgrading CLSS Gateway Firmware

• CLSS Mobile app (most recent version from Apple App Store or Google Play Store).

Check the firmware versions.

 Log into your Fire Radio 
 Using IP or Cell Phone 

 Upgrade AES Firmware to 7.2.08.4615 or greater

 Setting CLSS Configuration 
 Under Configuration 

 New Section CLSS Panel Configuration
 Set Subscriber to CLSS vs MCT
 Save Changes
 Upgrade Radio 

Connect the hardware:

Select Install Fixed Gateway
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Select Your Panel Brand and Connection Type5
Select Customer, Site, and Ownership Code

mailto:CLSS.Tech@Honeywell.com


Installing a CLSS Gateway on AES Communicator

6 Bluetooth Smart Phone Pairing to CLSS Gateway
Set Test Interval

Using Bluetooth, pair 
with the Gateway

BLE Passkey copied to 
clipboard

The pairing key is 
displayed in the top 
right-hand corner

Gateway configuration 
screen after paired 
successfully

7 Configure Panel and brand for AES Connection

Choose your optional  connections – Cell, 
Wi-FI, or Ethernet8

9 Connect & enable your AES Communicator

10

1 Hour
6 Hours
24 Hours 

Configuration in 
process

Configuration 
Enabled

11 View Next Steps
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